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This booklet is for guidance only.

This project is funded by the Phoenix Fund and the Small 
Business Service of the Department of Trade and Industry.

This booklet is also available in the following languages: Amharic, 
Arabic, Dari, Farsi, French, Pushto, Kurdish Sorani, Portuguese, 
Somali, Swahili, Tigrignia and Turkish.

Refugees into Business is a project managed by Refugee 
Enterprise Partnership, lead by the Refugee Council.

The Refugee Enterprise Partnership consists of the British 
Refugee Council, Refugee Action (RA), Refugee Women’s 
Association, Social Enterprise London, the Prince’s Trust, 
Community Action Network, and Education Action International.

With thanks to the Language and Literacy Unit+ (LLU+), London 
Southbank University, who has helped ensure the text is accessible 
to people who are at least at entry level 3 in their reading of 
English.

www.refugeesintobusiness.org.uk/translated_ten_steps

© The Prince’s Trust and the Refugee Council 2006
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300 /

1897 Mark & Spencer 
1903 Mark & Spencer

31 1907
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  1.

i. 2005 (refugee status) 
(Indefinite Leave 

to Remain (ILR))

ii. 2005
5 5

(ILR)

  2. /

i. (Humanitarian Protection) ( 2005
 3 2005

5

(ILR)
)

ii.  (Discretionary Leave to Remain) 
( 3 2005

3
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6
(ILR) )

 ( )
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(Home Office)
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3

(Refugee Council)
www.refugeecouncil.org.uk

(Immigration Advisory Service) 
www.iasuk.org.uk

(Refugee Legal Centre)
www.refugee-legal-centre.org.uk

(Immigration Nationality Department)
www.ind.homeoffice.gov.uk

(Citizens Advice Bureau)
www.adviceguide.org.uk/index/your_rights/immigration

 (Employability Forum)
www.employabilityforum.co.uk
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3: CV (
)

(CV)

 ( )
 ( )

(National Recognition 
Information Centre for the United Kingdom (UK NARIC))

 ( 9)
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19

(Jobcentre Plus)

www.jobcentreplus.gov.uk

www.bbc.co.uk/radio1/onelife/work/index.shtml?cvs/
www.workthing.com  http://jobsadvice.guardian.co.uk/
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 4: 

(Value Added Tax - VAT) 

(English for 
Speakers of Other Languages (ESOL))

2007

(leave to remain) (
)

ESOL
1919

(Job Centre) Learndirect
ESOL

Learndirect
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(
(Refugee Education and Training 

Advisory Service - RETAS) (Refugee Council) 

)

 (
)
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Learndirect www.learndirect.co.uk

(Jobcentre Plus) ESOL

www.jobcentreplus.gov.uk
(Refugee Advice and 

Guidance Unit)
www.londonmet.ac.uk/ragu/home.cfm

RETAS
www.education-action.org

 (Refugee Council) 
www.refugee-council.org.uk

 (Citizens Advice Bureau) 
www.citizensadvice.org.uk

/  ( / )
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5:

VAT
(National Insurance)
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The Prince’s Trust <  12 - 
>

RETAS

  ( )  ( )
 (

)
www.education-action.org   

(Refugee Council)

www.refugeecouncil.org.uk   

www.can-online.org  
(Business Link)

www.businesslink.gov.uk
(United Nations Refugee 

Agency (UNHCR))  ‘Refugees Online’

www.refugeesonline.org.uk
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 6: 

 (CV) 

 / /

(asylum seeker)
(Leave to Remain)
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(National Centre for Volunteering)
www.volunteering.org.uk
Reach www.volwork.org.uk

(Refugee Council)
www.refugee-action.org.uk
Refugee Council www.refugeecouncil.org.uk
RETAS www.education-action.org
Timebank www.timebank.org

(Volunteer Development England) www.vde.org.uk
The Prince’s Trust www.princestrust.org.uk 
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7:

(registered childminder)

 • /
 • 

 •  

(Working Tax Credit)

( )
(Lone Parent 

Helpline) (One Parent 
Families)  - 0800 0185 026

 ( 9)
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(Working Tax Credit Helpline)
( ) 0845 300 3900/ (

) 0845 603 2000
Sure Start

www.surestart.gov.uk  www.
childcarelink.gov.uk

 (One Parent Families)

www.helpdesk.oneparentfamilies.org.uk (
) www.opfs.org.uk ( )

Gingerbread
www.gingerbread.org.uk

 (Daycare Trust)

www.daycaretrust.org.uk
(National Day Nurseries 

Association) (NDNA)

www.ndna.org.uk
(The National Childminding 

Association) (NCMA)

www.ncma.org.uk
(The Pre-school 

Learning Alliance)
www.pre-school.org.uk
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8:

 (passport)
( )

(Leave to Remain)
(Home Office)

(current) (basic)

(current)  (basic)

(current)
 (< >) (‘overdraft’)

(overdraft)
( )

 (
(Financial Services Authority (FSA), 2006).

(basic) £10

 (current) 

/
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(current)

(basic)

(Citizens Advice Bureau)

  < >
‘riba’  < > ‘riba’

(gharar)

?

//

(Islamic Bank of Britain)

HSBC (Amanah division) 2003

The Prince’s Trust
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FSA (Financial Services Authority) (
)

www.fsa.gov.uk
(Citizens Advice Bureau)

www.citizensadvice.org.uk
Islamic Bank of Britain www.islamic-bank.com

HSBC Amanah
www.hsbcamanah.com

2 –  - 

www.refugeesintobusiness.org.uk/guide
12 –  - 

www.refugeesintobusiness.org.uk/guide

preparingforstartup_AMHARIC.inddSec1:22-Sec1:23 Sec1:22-Sec1:23 07/03/2007 13:54:58



23

9:

(Business Link) ‘Choose and manage 
a business adviser’ ( )

 ( )
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12

www.refugeesintobusiness.org.uk/guide

(The Prince’s Trust)
18 – 30

www.princes-trust.org.uk 
Shell LiveWire 18 – 30

www.shell-livewire.org  
The Prime Initiative
 50

www.primeinitiative.org.uk 

 (Business Links)
www.businesslink.gov.uk.

(Local Enterprise Agencies) (LEAs)
www.nfea.com 

(Chamber of Commerce) 
www.britishchambers.org.uk 

(Business Volunteer Mentoring (BVM) Programme) 
www.bvm.org.uk 
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(Refugee Council) 
(The Prince’s Trust)
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